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Abstract 
In adolescence, the competence of interpersonal relations develops and increase. However, students 
still face some problems during puberty. These include being ostracized, 
unpleasant class atmosphere, isolations, and selfishness. To overcome these problems, guiding and 
counseling services are needed. Nevertheless, for it to be effective, it is important to understand 
students' interpersonal issues accu
nature of interpersonal relationships among students in junior high school. The sample population 
consisted of 133 junior high school students selected by proportional random sampling techniqu
Furthermore the instrument used is the scale of interpersonal relations with reliability 0.881. Data 
analysis used a quantitative approach with descriptive methods. The results therefore showed 
interpersonal relationships among students were advanced, h
anachievement rate of 78%. The findings of this study might be used by counselors to improve 
students' interpersonal relationships.
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Introduction   
Junior high school students are at the stage of adolescent development.
to be at this phase of life while at the age of between
Knoers, 2013). Generally, adolescence is aperiod 
relationships skills (Korem, Horenczyk, & Tatar, 2012)
during childhood develops and is increasingly 
time, the interrelation between adolescents and parents change
Teenagers spend more time with peers than 
Santrock, 2014), frequently disagreeing with them
teens, friends are a source of support and a place to share 
Martin, Papworth, & Ginns, 2016)
behavior is significantly influenced by peers 
Old, & Feldman, 2009; Santrock, 2016)
skills (Jahja, 2013).  
Interpersonal relationships are the 
permanently, in which individuals
conduct joint activities and develop 
Urgese, & Pirrone, 2015; Kleptsova & Balabanov, 2016)
seen in the manner they relate with
researchers focused on the peer
adolescence. 
The ability of interpersonal relationships increases in adolescence and is characterized by the 
establishment of friendship, self
2013; Papalia, Old, & Feldman, 2009)
without it, they may develop psychological and social development disorders. According to Berndt & Perry, 
adolescents with high interpersonal relationships have a lot of close friends, he
undergo school education well, are able to get along, and have a small chance to behave aggressively, 
anxiously and depressed (Papalia, Old, & Feldman, 2009)
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aving an average score of 206.77 and 
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 Generally, i
 12-21 years (Ali & Asrori, 2011; Jahja, 2013; Monks & 
which involves developing and improving interper
. The ability of interpersonal relationships acquired 
strengthened during adolescence (Kor
s(Kenny, Dooley, & Fitzgerald, 2013)
with their parents (Kenny et al., 2013; Monks & Knoers, 2013; 
 (De Goede, Branje, & Meeus, 2009; Santrock, 2016)
concerns (Kenny et al., 2013; Santrock, 2014; Collie, 
. Friendship is the most important relationship for adolescents 
(Ali & Asrori, 2011; De Goede et al., 2009; Jahja, 2013; Papalia, 
. Therefore, it is important for them to have interpersonal relationship 
interrelation between two or more people
 are interdependent and need each other to share feelings, thoughts, 
emotional ties (Jackson-Dwyer, 2014; DeVito, 2015; Passanisi, Nuovo, 
. Important interpersonal relationships for students 
 teachers, parents, and peers (Collie et al., 2016)
-peer relationship which is one of the important developmental tasks in 
-disclosure, emotional support, acceptance, and excitement 
. Acceptance from peers is an important element for adolescents and 
althy view of themselves,
.  
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Conversely, adolescents with low interpersonal relationships feel lonely (Michek & Loudová, 2014; Zhang, 
Gao, Fokkema, Alterman, & Liu, 2015), anxious (Lasgaard, Goossens, Bramsen, Trillingsgaard, & Elklit, 2011), 
depressed(Kenny et al., 2013; Luo, Xiang, Zhang, & Wang, 2017), having difficulty adjusting to the school 
environment and getting along with their friends (Tirmidzi, Nursalim, Pratiwi, & Setiawati, 2013; Bagwell, 
Kochel, & Schmidt, 2015). This leads to conflicts, hostility (Burk& Laursen, 2005), anti-social behaviors such as 
aggressiveness and fighting (Santrock, 2014), and disrupt the learning process in school (Collie et al., 2016). 
According to Sari & Muhari (2013), the interpersonal relationships of junior high school students are not 
at the desired level. In this work, 70% of junior high school students claimed to have unfavorable 
relationships characterized by being ostracized, ridiculed, unpleasant class atmosphere, lack of socialization, 
lack of compactness, and selfishness. Du Plooy (2015) also stated that many adolescents lack the ability to 
interrelate effectively.  
The conditions stated above are in line with what some students experience at Panyabungan state 1 
Junior High School, North Sumatra, Indonesia. Based on the sociometric data obtained, some students are 
isolated and while others make friendships. In addition, some students are unfavorably treated by friends, 
making them uncomfortable in school, and finally, decide to quit learning. These learners are ostracized, 
beaten up, isolated, and lack caring and support. Such situations disrupt the learning process and make 
students uncomfortable. The major cause of the problem is low interpersonal abilities. According to Du Plooy 
(2015), low interpersonal relations adversely affect academic performance and might force some students to 
quit learning. 
There is a need for attention from the school and counselors in order to overcome this problem. This study 
therefore aimed to obtain accurate data on the description of students' interpersonal relationships in school. 
The results might be used for reference in providing appropriate guidance and counseling services to 
students and help improve interpersonal relationship skills. 
 
Method 
The study used a quantitative approach with descriptive methods to describe students' interpersonal 
relationships systematically, factually, and accurately. The study was conducted on junior high school 
students at Panyabungan, North Sumatra, Indonesia with a sample population of 133 students of class VIII 
selected by proportional random sampling technique. The instrument used was an interpersonal relationship 
questionnaire which include initiative, assertiveness, emotional support, self-disclosure, and conflict 
management aspects. Basically, the instrument was developed using a Likert scale model consisting of 53 
items measured the competence of interpersonal relationships with validity ≥ 0.30 (Pearson Correlation) and 
reliability 0.881 (Alpha Cronbach). 
 
Results  
The study obtained an average of 206.77 (achievement level 78%), a standard deviation of 19.47 with 
the lowest score of 53, and the highest a score of 265. Interpersonal relationships competence is divided into 
three categories, high, medium, and low. An overview of students' interpersonal relationships is shown in 
Table 1 below. 
 
Table 1. Interpersonal Relationships of Students (n = 133) 
 
Category Interval Frequency 
(f) 
Percentage 
(%) Score % 
High ≥ 195 ≥ 7 4  94 71 
Medium 124 – 194 47 - 73   39 29  
Low ≤ 123 ≤ 46  0  0  
 
Table 1 shows the ability of students' in interpersonal relationship ability is relatively higher in 94 
students (71%), though others have moderate skills (29%). Students with high interpersonal relationships are 
characterized by the development of initiative abilities, assertiveness, openness, mutual support, and the 
ability to overcome conflicts and understand others well. Furthermore, they receive attention from others, 
have a lot of friends, are able to establish friendships, and are characterized by openness, mutual support, 
acceptance, excitement, do not discriminate others, and are able to understand others quite well (Ardi, 
Ibrahim, & Said, 2012). The descriptions of student interpersonal relationships are based on sub-variables as 
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Table 2. Interpersonal Relationships of Student Based on Sub Variables 
 
No Sub Variables 
Score 
Mean % SD Category 
1  Initiative  (10)  40.2 80 4.08 High 
2  Assertive (12)  46.5 78 6.11 High 
3  Emotional support (10)  40.6 81 4.59 High 
4  Self-disclosure (7)  25.6 73 3.94 Medium 
5  Conflict management (14)  53.9 77 6.83 High 
Overall (53) 206.77 78 19.47 High 
 
From table 2 above, the overall interpersonal relationshipis 78%. In this case, some students have 
high and medium interpersonal relationship competencies as seen in each sub-variable, including initiative 
aspects (80%), assertiveness (78%), emotional support (81%), and conflict management (77%) in the high 
category. However, this is different from self-disclosure (73%) which is in the medium category.  
 
Discussion 
A high interpersonal relationship is an achievement for teenagers (Ardi et al., 2012). At adolescence, 
interpersonal relationship skills improve and develops compared to childhood. Basically, the increasing 
ability is characterized by making friendships, self-disclosure, emotional support, acceptance, and excitement 
(Kenny et al., 2013; Papalia, Old, & Feldman, 2009).  
Interpersonal relationships play a significant role in students' success (Christenson, Reschly, & Wylie, 
2012; Collie et al., 2016; Liem & Martin, 2011). According to Hinggardipta & Ariati  (2015), there are positive 
relationships between interpersonal ability and student academic achievement. This means the higher the 
interpersonal relationship ability, the higher the academic achievement. This is possible because friendship 
provides strength, emotional support, and general in times of need. Teenagers have the urge to be liked and 
accepted by peers. This acceptance gives rise to pleasure and happiness. In contrast, teens feel anxious if 
rejected and underestimated by peers (Santrock, 2014). Additionally, Yang (2016) found that interpersonal 
relationships influence students' interest in learning. If students relate with teachers and peers well, the 
interest in lessons increase. On the contrary, where the relationship is poor, the interest in classes decreases. 
There are five important aspects of interpersonal relationships, including initiative, assertiveness, 
emotional support, self-disclosure, and conflict management. The initiative is the initial stage in 
interpersonal relationships where an individual conveys information about themselves such as name, age, 
address, etc. while starting a relationship with others (Hidayat, 2012; Rakhmat, 2005). The results of this 
study showed students’ initiative was relatively high. This indicates they are in a position to initiate 
relationships with peers. 
Assertiveness is the ability of individuals to express feelings, thoughts, and desires honestly without 
violating the rights of others. This includes being able to say "no" to something they do not want to do 
(Alberti & Emmons, 2017; Daulay, Daharnis, & Afdal, 2018). From the results, students are better placed in 
this regard. This indicates they are able to reject a friend's unreasonable requests and be firm with peers. 
Emotional support is shown through an individual's ability to provide comfort to friends, as well as to 
empathize (Coroiu, Meyer, Gomez-garibello, Brahler, Hessel, & Korner, 2015). In this aspect, students are well 
off. This indicates they have the ability to provide support and comfort to friends under any circumstances. 
Conflict management is the ability of individuals to overcome disagreementsand not allowing 
conflicts to widen and damage relationships further (Coroiu et al., 2015; DeVito, 2015). In this aspect, 
students are also better placed and are able to deal with conflicts appropriately. The results showed self-
disclosure was medium. Generally, self-disclosure is the ability of individuals to give information about 
themselves to others (Ignatius & Kokkonen, 2012; Coroiu et al., 2015; DeVito, 2015; Xie & Kang, 2015). It 
helps individuals know each other and provide solutions to the problems faced (DeVito, 2015).  
The results of this study are slightly different from the findings of Nirwana (2012) which showed 
students' self-disclosure was low. The variation is influenced by differences in sex (DeVito, 2015; Nirwana, 
2012; Sari, Rejeki, & Mujab, 2006). For instance, the results of the study show female students are more open 
than their male counterparts (Nirwana, 2012; Sari et al., 2006). Besides, the topic of conversation and 
listeners also influence individual self-disclosure (DeVito, 2015). Where individuals make self-disclosures 
other listeners and the trust in the audience also affects self-disclosure (Ignatius & Kokkonen, 2012). If a 
listener has warm, sincere, trustworthy and empathetic acceptance, then others are likely to express 
themselves to him or her with ease (Daharnis, Nirwana, Ilyas, & Karneli, 2016). Furthermore, self-disclosure is 
also influenced by culture. People with collectivistic cultures are closer to each other than those with 
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individualistic cultures (Devito, 2015; Ignatius & Kokkonen, 2012; Nirwana, 2012) because of different norms, 
attitudes, and values. 
High self-disclosure foster friendship, and create intimate interpersonal relationships. Conversely, its 
absence results in broken friendships and the dissolution of groups (Nirwana, 2012). The more familiar the 
individual's relationship with others, the more open he or she is. However, the more tenuous the relationship 
is fostered, the more closed the individual appears (Nirwana, 2012). The results show the need for counselors 
to help students improve self-disclosure through guidance and counseling services. Further studies should be 
conducted to find other factors that influence self-disclosure in interpersonal relationships. 
Variations in interpersonal relationships is influenced by racial differences (McGowan, 2016), sex 
and age (Kenny et al., 2013; Hardianti, Kiram, & Syahniar, 2014), personal characteristics, sociocultural 
changes, emotional pressure (Kleptsova & Balabanov, 2016), self-concept, parenting skills, and social skills 
(Batubara, 2010). Moreover, life happiness can also influence the relationship between peers (Bagwell et al., 
2015). Interpersonal relationships develop well due to the support and openness in relationships (Kenny et 
al., 2013). The study had several limitations. For instance, the sample used was small, and the study was 




Interpersonal relationships are interactions between individuals involving human, ethical, and 
morals, and generally, aim to enhance happiness for both parties. The results of this study showed the 
interpersonal relationship skills of students at Panyabungan state 1 junior high school were high, though 
some students had medium skills. This is evident in aspects including initiative, assertiveness, emotional 
support, high-level conflict management, and openness (classified as moderate).  
Interpersonal relations are also influenced by several factors not considered in this study. Therefore, 
further studies should examine all the factors influencing students' interpersonal relationships. The results of 
this study serve as references for counselors to provide guidance and counseling services to students using a 
variety of creative and innovative techniques/approaches. 
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